
Post-Graduate Year 1 (PGY1) Residency Program
The Providence Medford Medical Center PGY1 Residency Program is built upon a tradition of excellence in pharmacy 
services. Providence pharmacy departments in Oregon are leaders in the implementation of technology and progressive 
pharmacy services. Our program has been accredited by the American Society of Health-System Pharmacists since 2016.

The PGY1 program is an integrated health system residency offering learning experiences throughout Providence in 
Medford. The program offers support for advanced practice-based skills in a variety of practice settings and patient 
populations, development of leadership skills, training in evidence-based medicine, involvement in strategic initiatives, 
and exposure to a variety of potential practice settings of interest including administration, acute care, ambulatory care 
and critical care.

Our residents also have the opportunity to earn a teaching certificate through the Oregon Pharmacist Teaching 
Certificate Program, an arrangement between region residency programs, Oregon State University College of Pharmacy, 
and Pacific University School of Pharmacy.

The Program
The purpose of the Providence Medford Medical Center PGY1 Residency Program is to build on Doctor of Pharmacy 
(Pharm.D.) education and fully prepare residents to seamlessly transition into successful careers in acute care clinical 
pharmacy, obtain board certification, or pursue further postgraduate year two (PGY2) pharmacy residency training.

Providence Medford Medical Center is a 168 licensed bed community hospital located in beautiful Southern Oregon. At 
Providence Medford Medical Center, our PGY1 Residency Program trains residents in a not-for-profit community hospital 
with outsized opportunities due to the resources and expertise available as part of a large, progressive health system. Our 
caregivers pride themselves on our tightknit community, our Mission driven service, and the role that Providence Medford 
Medical Center takes in serving those who are poor and vulnerable in Southern Oregon. 

Services offered locally include emergency services, internal medicine, critical care, stroke care, cardiac and vascular 
care, birth center, total joint replacement and spine health programs, robotic surgery, pain management services, and a 
comprehensive rehabilitation program.

By the end of the program, the resident should be able to:

• Manage and improve the medication-use system, including patient safety and quality-improvement processes

• Provide evidence-based, patient-centered medication therapy management with interdisciplinary teams

• Exercise leadership and practice management skills in an integrated health care model

• Demonstrate project management skills to achieve defined outcomes

• Provide medication and practice-related education and training
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Learn about our pharmacy residency programs, visit
https://gme.providence.org/oregon/providence-pharmacy-residencies-
oregon/pgy1-pharmacy-residency-medford/
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Program Structure
The traditional PGY1 residency program will provide the resident with exposure to multiple areas of pharmacy practice 
including direct patient care rotations in both acute and ambulatory care. Required staffing will occur within the Acute 
Care Department of Providence Medford Medical Center.

General
Orientation 
Administration 
Drug Information/Drug Policy (longitudinal) 
Major Project (longitudinal) 
Advisor (longitudinal)

Residents will have 2 or 3 elective choices 
Internal Medicine II
Ambulatory Care (longitudinal)
Ambulatory Care II/Population health
Pharmacy Informatics
Teaching Certificate 

Direct Patient Care Rotations

Internal Medicine 
Critical Care 
Anticoagulation 
Ambulatory Care 
Staffing (longitudinal)

Residents will have an additional protected time for 
research, participation in the residency interview 
process, and other project work.

Fringe Benefits
Medical/dental insurance, 25 days of paid time off (vacation and holidays), and paid registration and travel allowance to 
select professional meetings.

Special Features
Providence is a large integrated health care system committed to excellence through compassionate delivery of care. The 
inpatient pharmacy department provides a complete scope of decentralized progressive services. Pharmacy services 
throughout the system are committed to the provision of comprehensive pharmaceutical care, including integration with 
the health care team and participation in a variety of collaborative drug therapy management protocols. Our Primary Care 
Pharmacy Services and Antimicrobial Stewardship Program have been recognized for their innovative practice through 
ASHP Best Practice Awards. Providence is dedicated to providing safe and effective medication therapy across the 
continuum of care with a commitment to excellence in patient-centered pharmacy practice.

To Apply
Completed applications will only be accepted through the Pharmacy Online Residency Centralized Application Service 
(PhORCAS) at ashp.org/PhORCAS no later than the application deadline date of January 6th, 2025.

Required Rotations

Electives

Contact Information 
Mark L. Vance, PharmD
Residency Program Director, Manager Clinical Services
Providence Medford Medical Center
1111 Crater Lake Ave. 
Medford, OR 97504
541-732-5577
Mark.Vance@Providence.org

Kristina Bettencourt, PharmD
Residency Program Coordinator
Providence Medford Medical Center
1111 Crater Lake Ave. 
Medford, OR 97504

Kristina.Bettencourt@Providence.org

https://www.ashp.org/phorcas
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