
Postgraduate Year 1 (PGY1) / Postgraduate Year 2 (PGY2)
Health-System Pharmacy Administration and Leadership with
Master's Residency Program
Providence Residency programs are built on a tradition of excellence in pharmacy
services. Providence pharmacy departments in Oregon are leaders in the
implementation of progressive pharmacy services. We offer diverse training
opportunities in award-winning practice settings recognized for high-quality patient
care. The Providence Oregon Region PGY1 Residency Program received the Pharmacy
Residency Excellence Award from the American Society of Health-System Pharmacists
(ASHP) in 2015. The ASHP Foundation presents one award annually, highlighting the
achievements of select residency programs and their preceptors, staff and practice
sites, which have demonstrated excellence and leadership in the training of pharmacy
residents.

PGY1/PGY2 Health-System Pharmacy 
Administration and Leadership with 
Master's Residency Program
Providence - Portland, Oregon
Match Number: 252218

Learn about our pharmacy residency program, visit
gme.providence.org/oregon/providence-pharmacy-residencies-oregon/pgy1-pgy2-health-
system-pharmacy-administration-/

The PGY1 program is an integrated health system residency offering learning experiences throughout Providence in Portland. Beyond
direct patient care, residents will have exposure to a variety of pharmacy practice areas, including informatics, medication safety,
managed care and various specialty areas. Our PGY1 program has been accredited by the American Society of Health-System
Pharmacists since 1994.

The PGY2 component of the residency will offer residents unique experiences to be intimately involved on the Regional Pharmacy
Leadership Team. The resident will be exposed to leaders in all levels of health-system pharmacy administration. Within a large
integrated health-system, being the only health-system pharmacy administration resident during the second year will allow flexibility
based on each resident’s career interest.

The University of Providence School of Health Professions is proud to offer an innovative MHA component of the residency that consists
of eight-week online courses with emphasis on transformational leadership, strategic planning, data-driven solutions, ethical
leadership, and evidence-based practice. The program is designed to prepare pharmacists for careers that require expertise in both
pharmacy and business theories and principles.

Our residents also have the opportunity to earn a teaching certificate through the Oregon Pharmacist Teaching Certificate Program, an
arrangement between local residency programs, Oregon State University College of Pharmacy, and Pacific University School of
Pharmacy.

About The Program
The program purpose of the PGY1/PGY2 in Health-System Pharmacy Administration and Leadership/MHA is to prepare pharmacy
leaders for a management role in a variety of diverse pharmacy settings: inpatient, outpatient, ambulatory, home care, specialty
pharmacy and managed care.

Program Structure
A strength of our program lies in the diversity of learning experiences available, giving residents broad exposure and practice skills in a
variety of practice settings including both acute and ambulatory care. All residents rotate throughout our health system and come
together regularly for meetings, conferences and projects.

Required staffing generally occurs within the acute care pharmacy departments at Providence Portland Medical Center.



PGY1 Residency Program
PGY1 Required Rotations

(Rotations are 6 weeks in length unless 
otherwise specified) 
Orientation (4 weeks)
Administration
Internal Medicine 
Cardiology
Critical Care (Medical ICU)
Primary Care or Ambulatory Geriatrics

Electives – PGY1 Longitudinal Rotations

Global Health (Direct Patient Care) 
Infectious Disease (Direct Patient Care) 
Informatics (Indirect Patient Care)
Primary Care (Direct Patient Care)

Electives – PGY1 Indirect Patient Care

Informatics
Managed Care
Teaching Certificate Program *

Electives – PGY1 Direct Patient Care

Advanced Heart Failure / Heart Transplant
Anticoagulation 
Cardiac Intensive Care
Emergency Medicine 
Home Infusion
Infectious Disease
Oncology
Outpatient Specialty Pharmacy 
Pediatrics / Neonatal Intensive Care
Pharmacotherapy Clinic

PGY2 Residency Program

PGY2 Required Rotations
Acute Care Clinical Management
Acute Care Operations Management
Ambulatory Care Management
Budget and Finance
Chief Resident *
Executive Leadership
Human Resources*
Informatics Management

Electives – PGY2 Health-System 
Pharmacy
340B Program Management
Ambulatory Oncology Operations
Managed Care

Major Project *
Medication Safety and Quality *
Policy and Regulatory Oversight and 
System Operations
Specialty Pharmacy Operations 
Management
Supply Chain Management

* Longitudinal Rotations

Master of Healthcare Administration (MHA) Program
The University of Providence School of Health Professions allows residents in the combined PGY1/PGY2 program to simultaneously
enroll in the MHA degree program. This takes advantage of efficiencies in both the residency and MHA programs, operating on a cohort
model that grants students the opportunity to gain a sense of community and individual attention as they progress through the program
with the same group of students.

The program is directed toward providing didactic and experiential education to MHA students that will allow them to: (1) understand the
major administrative functions in organizations delivering pharmaceutical products and care to patients; and (2) design strategies and
policies to cope with the evolving health care environment. Supplemental projects will aid in developing administrative, research and
analytical skills, in addition to improving the resident’s understanding of pharmacy practice and administration in health-systems.

MHA Required Courses
Evidence Based Practice for 
Healthcare Leaders
Healthcare Budget & Financial 
Planning
Healthcare Informatics

Electives - MHA
Applied Leadership
Essentials of Community Health
Health Inequities & Social Epidemiology
Leadership Theory
Med-Legal Partnership

How to Apply
Completed applications will only be accepted through the Pharmacy Online Residency Centralized Application Service (PhORCAS) at
ashp.org/PhORCAS no later than the application deadline date of January 2, 2024.

Contact Information
Jessica Dizon-Scheer, PharmD, MHA, BCPS

Manager, Clinical Pharmacy Services, Providence Portland Medical Center

Residency Program Director, Providence Health & Services

4805 NE Glisan St.

Portland, OR  97213

Jessica.dizon-scheer@providence.org

Information Session
Join us at our online information session via Teams on Tuesday, December 17th at 5:00 PM PST.
https://gme.providence.org/pharmacy-residency-programs-information-sessions/oregon/ 

Healthcare Law & Ethics
Regulation, Risk, and Compliance
Social Justice, Law, and Policy
Strategic Planning, Marketing, and 
the Patient Experience

Online Information Session on Tuesday, 
December 17th at 5:00 PM PST

https://www.ashp.org/phorcas
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